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Educational  and  family  guidance:  importance,  
satisfaction  and  functions  of  the  family

The  family  is  considered  one  of  the  most  important  institutions  in  all  societies.  Despite  the  continuous  
historical,  economic,  cultural  and  social  changes,  the  family  always  remains.  The  main  objective  of  this  
study  is  to  find  out,  from  surveys  carried  out  by  the  Centre  for  Sociological  Research  (study  no.  3032),  
the  beliefs  of  2464  people  about  the  importance,  level  of  satisfaction  and  main  functions  of  the  Spanish  
family  with  the  intention  of  establishing  training  strategies  aimed  at  a  better  development  of  educational  
and  family  guidance  in  educational  centres.  The  results  obtained  consider  the  family  to  be  of  great  
importance,  in  addition  to  granting  it  a  high  degree  of  satisfaction.  The  most  valued  functions  refer  to  the  
affective  dimension  between  its  members  and  the  work  of  raising  and  educating  children.  It  is  considered  
a  first  approximation  to  be  able  to  begin  to  design  interventions  in  the  educational  field  on  the  real  needs  
and  characteristics  of  families  that  further  reinforce  this  permanent  and  essential  social  institution.

SUMMARY:

about  the  importance,  the  level  of  satisfaction  and  the  most  important  functions  of  the  Spanish  family  with  the  intention  of
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and  educating  the  children.  Given  the  characteristics  of  this  study,  it  is  considered  as  a  first  approximation  to  be  able
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valued  by  those  surveyed  are  related  with  the  affection  and  the  relationship  between  family  members  and  the  nurturing

the  family  to  be  very  important,  in  addition  to  giving  it  a  high  degree  of  satisfaction.  Regarding  the  main  functions  most

to  the  surveys  developed  by  the  Sociological  Research  Center  (Research  number  3032).  The  results  obtained  considered

establishing  training  strategies  aimed  at  a  better  development  of  educational  and  family  guidance  in  schools,  according
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1.  Introduction

The  family  is  a  fundamental  resource  that  empowers  society  to  solve  problems  of  great  magnitude.  Its  care  

generates  a  potential  for  learning  and  growth  in  which  society  in  general  is  mainly  involved,  and  which  highlights  

the  value  of  socialization  and  education  as  an  emphasis  on  the  usefulness  of  things  and  people  (Álvarez  and  

Martínez-González,  2017),  given  that  investing  in  the  well-being  of  the  family  means  enhancing  the  well-being  of  

its  individuals.  In  this  sense,  the  family  has  a  variety  of  institutions,  services  and  socio-educational  entities  for  the  

full  personal  development  of  all  its  members,  highlighting  among  them  educational  institutions  and  their  

professionals  (Álvarez,  2019;  Alves  et  al.,  2017;  Cruz  et  al.,  2023).  As  indicated  by  Álvarez  Gallego  et  al.

As  Suárez  and  Vélez  (2018)  mention,  the  passing  of  the  years  has  made  the  family  more  important  for  

citizens  and  there  is  a  specialization  of  its  functions  with  the  aim  of  achieving  the  integral  development  of  each  of  

its  members.  Thus,  the  family  institution  is  a  living  organism  (Handal,  2016)  that  is  in  constant  relationship  with  

society,  which  implies  the  adaptation  of  changes  in  manifestations  and  functions.

(2021),  Corrales-Félix  and  González  (2023)  and  Gârÿu  (2017),  the  family  will  be  strengthened  when  educational  

centers  facilitate  strategies  that  encourage  the  involvement  of  families  in  the  educational  and  teaching-learning  

processes  of  their  sons  and  daughters.  Likewise,  the  participation  of  families  must  be  enhanced  through  joint  

work  with  schools.  Educational  centers  are  the  main  means  to  generate  optimal  comprehensive  development  of  

students,  from  the  value  and  satisfaction  of  families  in  their  educational  practices,  giving  way  to  the  development  

of  family  functions  from  educational  settings  (Manjarrés-Zambrano  et  al.,  2023;  Moya,  2018;  Rodríguez,  2021;  

Santana  et  al.,  2021).

The  family  has  been  and  continues  to  be  a  fundamental  pillar  in  all  societies.  It  is  considered  to  be  a  social  form  

with  greater  validity  over  time,  being  the  most  universal  of  social  institutions  (Bernal,  2016)  and  at  the  same  time  

the  most  particular  or  private.  As  Caballero-García  et  al.  (2019,  p.  144)  argue,  active  collaboration  and  participation  

"from  the  family  nucleus  and  the  community  will  give  students  extrinsic  motivation  from  those  closest  to  them,  

and  related  points  of  view  from  their  two  main  role  models,  which  will  become  intrinsic  motivation  parallel  to  

educational  action."

The  changes,  not  always  for  the  better,  are  usually  related  to  the  society/ies  in  which  one  has  been  and  is  

immersed.

There  are  numerous  definitions  of  this  construct  that  experts  on  the  subject  have  made  in  recent  decades.  

The  greatest  difficulty  when  defining  this  concept  lies  in  its  multidimensionality,  in  the  constant  evolution  and  

adaptive  immersion  produced  by  the  continuous  changes  of  different  societies  and  in  the  diversity  of  approaches  

(sociological,  pedagogical,  psychological,  etc.)  from  which  such  specification  can  be  made.

family  guidance,  family  education,  responsibility,  family  participation,  family-school  collaboration.

KEY  WORDS:

DOI:  https://doi.org/10.32466/eufv-cyh.2025.21.832.197-211

Victor  León-Carrascosa,  Ana  Carmen  Muñoz  Hueso,  Esmeralda  Guillén.  «Educational  and  family  guidance:  importance,  
satisfaction  and  functions  of  the  family».  Communication  and  Man.  2024,  No.  20,  pp.  197-211.

to  begin  to  design  interventions  in  education  on  the  real  needs  and  characteristics  of  families  that  reinforce  even  more  this  

permanent,  essential  social  institution.

198

Machine Translated by Google



Strong  feelings  of  belonging  to  said  group  are  generated  in  it,  there  is  a  personal  commitment  between  its  members  

and  intense  relationships  of  communication,  intimacy,  reciprocity  and  inter/dependence  are  established.

In  this  sense,  satisfaction  depends  on  the  mood  produced  by  the  family  based  on  the  type  of  interactions  that  occur  

within  it.  This  mood  is  subjective  and  changes  depending  on  the  person.  However,  when  people  are  satisfied  with  

their  family  life,  they  feel  happier  and  have  a  greater  sense  of  well-being  than  people  who  are  less  satisfied  

(Nordenmark,  2017).  On  the  other  hand,  Hernández  et  al.  (2017)  relate  the  degree  of  satisfaction  as  a  predictor  of  

family  functioning,  highlighting  in  the  latter  the  interactions  at  the  family  level  that  favor  the  absence  of  conflicts  and,  

therefore,  the  increase  in  family  satisfaction.  That  is,  if  satisfaction  is  high,  Céspedes  et  al.  (2014)  indicate  that  family  

interactions  are  positive  and  generate  greater  experiences  of  love,  affection,  affection,  etc.  From  the  educational  

field,  Tueros  (2018)  and  Peces  and  Guevara  (2022)  promote  the  need  to  promote  family  satisfaction  through  work  

with  adolescents,  creating  components  that  strengthen  adaptation  to  changes  in  society,  working  on  family-school  

communication,  thus  achieving  a  higher  rate  of  family  and  educational  satisfaction.

Regardless  of  the  complexity  that  exists  when  defining  this  concept  and  its  different  most  important  

characteristics,  what  is  certain  is  that  the  family  has  always  been  one  of  the  vital  areas  of  special  relevance  for  

citizens  of  all  societies.  As  Castro  and  Seiz  (2014)  point  out,  citing  the  2011  Census,  84.9%  of  the  Spanish  population  

lives  in  a  family  unit,  surpassing  countries  such  as  Sweden  or  Germany.  In  this  sense,  as  far  as  the  level  of  

importance  is  concerned,  Meil  (2006,  2011)  indicates  that  for  99%  of  people  (regardless  of  the  society  to  which  they  

belong),  the  family  is  very  or  fairly  important.  The  latter  also  determined  that  the  notoriety  given  to  the  family  changes  

in  meaning  depending  on  the  time  and  circumstances.  Similarly,  Castro  and  Seiz  (2014)  in  a  more  recent  study  

conducted  by  the  Center  for  Sociological  Research  (CIS)  (Barometer  of  October  2013),  determined  that  91.1%  of  

respondents  stated  that  the  family  was  considered  very  important  for  their  life.  In  short,  Guevara  and  Urchaga  (2018)  

add  the  value  of  family  ties  and  support  as  positive  aspects  in  the  importance  of

tion,  among  other  aspects.  Thus,  based  on  the  analysis  of  the  conceptual  clarifications  made  by  different  theorists  

(Meil,  2011;  Nardone  et  al.,  2012;  Rodrigo  and  Palacios,  2014;  Walsh  et  al.,  2016),  and  considering  the  existing  

conceptual  limitations,  the  following  definition  details  its  key  aspects,  understanding  family  as  the  union  of  people  

who  share  a  vital  project  of  common  existence  that  is  intended  to  be  long-lasting,  in  which  the  subject  remains  for  a  

long  time,  especially  the  most  important  vital  moments.

Regarding  the  level  of  satisfaction,  understood  as  "the  cognitive  component  of  subjective  well-being  which,  in  

turn,  is  defined  as  an  attitude"  (Sánchez  and  Quiroga,  1995,  p.  63),  the  conclusions  are  not  so  clear,  given  that  the  

concept  of  family  satisfaction  is  highly  influenced,  as  determined  by  Acok  and  Demo  (1994),  by  the  theory  of  social  

exchange.

There  are  many  taxonomies.  The  functions  that  will  be  explained  below  would  be  what  the  "theory"  indicates  

that  every  family  should  develop,  and  do  so  in  a

the  family  in  your  life.
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2.  Justification  and  objectives

200

In  this  sense,  education  is  present  throughout  the  social  development  of  the  family.  It  contributes  to  its  

importance,  satisfaction  and  its  main  functions,  attitudes,  activities  and  relationships  (Izquierdo  et  al.,  2019),  being  

of  great  relevance  in  the  orientation  processes  that  originate  in  all  educational  centers.

The  scientific  literature  provides  a  variety  of  studies  related  to  the  work  of  families  in  educational  centers.  Some  

research  focuses  on  participation  and  family-school  relationships  (Caballero-García  et  al.,  2019;  León-Carrascosa  

and  Fernández-Díaz,  2017),  established  communication  channels  (Macia,  2019),  students'  school  and  psychosocial  

adaptation  (Coe  et  al.,  2017),  their  academic  performance  (Valle  et  al.,  2018),  the  prevention  of  academic  delay  

and  dropout  (Méndez  and  Cerezo,  2018)  or  other  studies  linked  to  family  adaptation  at  school,  responding  to  the  

changes  present  in  society  from  the  rethinking  of  the  family  (Villarreal-Montoya  et  al.,  2020)  or  the  new  forms  of  

online,  hybrid  education  motivated  by  COVID-19  (Rodríguez,  2021).  However,  there  is  a  notable  lack  of  works  that  

originate  from  its  more  social  and  internal  analysis,  with

As  Parada  (2010)  indicates:  "those  that  are  considered  universal  and  another  set  of  changing  actions"  (p.  18).  

Thus,  most  of  the  classifications  made  on  family  functions  are  usually  grouped  around  physical-biological,  personal  

development  and  socialization  functions  (Comendador  and  Hidalgo,  2019;  Häfner  et  al.,  2018;  Montes  et  al.,  2019;  

Stefanski  et  al.,  2016).  However,  other  authors  such  as  Ávila-Toscano  et  al.  (2021)  López-Pereyra  and  Armenta  

(2023),  Rodrigo  and  Palacios  (2014)  go  beyond  the  satisfaction  of  basic  needs  of  families,  proposing  a  more  

integrative  vision,  becoming  a  space  where  mature  people  must  be  forged,  in  which  they  must  learn  to  face  the  

challenges  necessary  to  face  them  and  overcome  or  cope  with  them.  Where  enriching  encounters  between  

different  generations  can  take  place,  in  which  the  quality  of  life  of  its  members  is  improved,  integration  and  social  

mobility,  the  transmission  and  expansion  of  cultural  heritage  and  the  integration  of  a  series  of  guidelines,  roles,  

norms  and  values  (Sarramona,  2000).  Likewise,  it  must  serve  as  a  social  support  network  throughout  the  most  

important  moments  of  life,  whether  in  the  upbringing  and  education  of  sons  and  daughters  (Gómez  and  Jiménez,  

2015),  as  a  fundamental  pillar  of  emotional  education,  love  and  affection  for  all  its  members  (Arcentales  and  

Campodónico,  2024;  Villalobos,  2015),  their  care  and  support  (Ávila-Toscano  et  al.,  2021;  Cid  et  al.,  2014)  and  

the  transmission  of  values  (Mayo  and  Feria,  2017;  Moretti  et  al.,  2020),  among  others.  The  prevention  principle  is  

highlighted  from  the  development  of  the  vital  functions  of  families  promoted  by  school  planning.  As  Villarreal-

Montoya  et  al.  (2020)  state,  building  bonds  and  knowledge  of  family  dynamics  will  empower  education  professionals  

to  adapt  learning  experiences  focused  on:  family  reconceptualization,  reunion  with  one's  own  family,  family  

transformation,  family  communication  and  improved  coexistence.

optimal  and  efficient.  There  are  basically  two  types  of  consideration  in  the  functions.
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(…)  one  of  the  missions  of  the  teaching  staff  must  be  to  help  parents  to  be  aware  of  
the  importance  of  their  educational  task,  promoting,  managing  and  guiding  the  
creation  and  development  of  various  avenues  that  include  their  active,  continued  and  
responsible  participation  (p.  278).

3.  Methodology  and  sample

Given  this  reality,  the  main  objective  of  this  study  is  to  understand  the  beliefs  about  the  importance,  level  of  

satisfaction  and  main  functions  of  the  family  in  Spanish  society  based  on  surveys  conducted  by  the  CIS  (study  no.  

3032),  analyzing  the  differences  based  on  the  variables  of  sex,  age,  educational  level  and  marital  status.  It  also  aims  to  

establish  different  pedagogical  strategies  aimed  at  better  development  of  educational  and  family  guidance  in  schools.

Thus,  the  social  demand  to  strengthen  the  relationship  between  family  and  formal  education  is  palpable,  and  this  is  

supported  by  various  studies  whose  objective  is  to  explain  how  different  family  behaviors  influence  motivation,  self-

concept,  concentration,  effort,  and  even  the  attitudes  of  students,  and  therefore,  the  satisfaction  that  these  families  

generate  from  their  learning  process  and  their  subsequent  academic  performance  (Aguilar,  2022;  Silva  et  al.,  2021;  

Hermanto  et  al.,  2021;  Amaya  and  Ríos,  2021;  Chairez  et  al.,  2020;  Roksa  and  Kinsley,  2019).  Therefore,  the  

educational  system  must  implement  actions  that  understand  and  support  family  educational  needs,  that  provide  unity  

and  cohesion  between  both  learning  centers  (family-school),  in  the  face  of  a  society  that  is  constantly  changing  and  that  

demands  an  education  that  satisfies  current  educational  deficiencies.  As  stated  by  Rodríguez  et  al.  (2019):

the  intention  of  transferring  their  results  to  the  guiding  and  pedagogical  work  in  the  different  stages  and  educational  

centers  (Ávila,  2016;  Caro  et  al.,  2019).

To  achieve  the  objective  of  the  research,  the  questionnaire  Opinions  and  Attitudes  on  the  Family  (CIS,  2014,  

study  no.  3032)  was  used,  requesting  the  CIS  for  the  data  and  authorization  to  be  able  to  work  with  them,  to  delve  

deeper  into  the  information  and  to  offer  possible  lines  of  action.  This  instrument  consists  of  46  questions,  of  which  we  

have  analyzed  the  issues  mentioned  in  Table  1.

The  study  population  is  made  up  of  all  people  in  the  Spanish  territory.  As  regards  the  sampling  carried  out,  as  reported  

in  the  technical  sheet  of  study  3032  (CIS,  2014),  it  was  mainly  multi-stage,  stratified  by  clusters,  resulting  in  a  final  

sample  of  2464  people  of  Spanish  nationality,  of  legal  age,  50.9%  being  women  and  49.1%  men.  Of  these,  10.9%  are  

between  18  and  25  years  old,  39.2%  between  26  and  46  years  old,  30.7%  between  47  and  65  years  old  and  19.2%  are  

over  65  years  old.  The  level  of  education  is:  21.8%  have  higher  education,  30.1%  have  secondary  education  (compulsory  

secondary  education  and  vocational  training)  and  41.2%  have  basic  education  (primary  education  and  first  years  of  

compulsory  secondary  education).  52.6%  are  married,  32.8%  single  and  the  rest  widowed  (7%),  separated  (2.8%)  or  

divorced  (4.8%).
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4.  Results

Regarding  the  "level  of  satisfaction"  that  the  subjects  show  with  their  family,  55%  were  

very  satisfied  and  41.2%  were  quite  satisfied.  That  is,  the  level  of  satisfaction  with  the  family  

is  good  for  96.2%  of  the  respondents.  Finally,  the  most  important  function  or  role

The  analysis  of  the  results  was  divided  into  three  well-differentiated  parts  according  to  the  

object  of  study:  level  of  importance,  degree  of  satisfaction  and  most  important  family  

functions.  In  each  part,  the  aim  was  to  check  what  the  evaluations  were  made  by  the  

respondents,  and  if  there  were  significant  differences  based  on  sex,  age,  educational  level  

and  marital  status  of  these.  To  facilitate  understanding  in  the  presentation  of  the  results,  we  

begin  by  analysing  the  descriptive  part  and  then  go  into  more  depth  in  the  inferential  analysis.  

The  statistical  package  SPSS,  version  27,  was  used.

As  regards  the  "importance"  given  to  the  family,  it  is  worth  noting  that  85.4%  of  

respondents  rated  it  as  very  important  and  13.3%  as  quite  important.

•  Care  for  the  elderly

•  University  studies

•  Transmit  value

Question  1

•  From  18  to  25  years  old

•  High  school  and  higher  level  FP

Gender

Likert-type  scale  (1  to  4)

•  Give  love  and  affection  to  members

Level  of  satisfaction  with  your  family

Questions

•  Other  answer

Age

•  Basic  studies

Married,  single,  separated,  divorced,  widowed

Question  4

Question  38

•  Financially  support  members

•  From  47  to  65  years  old

•  ESO  and  FP  of  medium  grade

Likert-type  scale  (1  to  4)

•  Take  care  of  the  health  of  members

Man  –  Woman

•  Without  study

•  Raise  and  educate  children

Question  33

Variables

•  More  than  66  years

Question  32

Measurement

Determining  the  most  important  role  

(functions)  that  the  family  plays

Question  34aa  Studies  (recoded)

Marital  status

•  From  26  to  46  years

Question  2

Table  1.  Issues  analyzed  in  the  research.

Importance  given  to  the  family

•  Enjoy  children  and/or  parents
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The  results  show  that,  depending  on  "sex",  there  are  significant  differences  when  determining  the  "importance"  

given  to  the  family  and  the  degree  of  "satisfaction"  with  it.  In  both  variables,  men  give  more  importance  and  have  a  

higher  degree  of  satisfaction  with  their  family.

The  "importance"  given  to  the  family  does  not  differ  depending  on  the  "level  of  education"  attained,  but  it  does  

differ  with  respect  to  the  level  of  "satisfaction"  and  the  establishment  of  the  "most  important  functions"  that  it  has.  After  

comparing  the  groups,  it  is  highlighted  that  those  respondents  who  either  have  no  education  or  have  higher  education  

are  those  who  present  a  lower  assessment  of  their  level  of  "satisfaction"  with  the  family.

To  verify  the  existence  or  not  of  significant  differences  in  the  three  study  variables,  it  was  checked  whether  the  

necessary  requirements  for  the  application  of  parametric  tests  were  met.  Since  these  requirements  were  not  met,  non-

parametric  tests  were  performed,  the  Mann-Whitney  U  test  (for  the  sex  variable)  and  the  Kruskal  Wallis  H  test  (for  the  

rest  of  the  variables  analyzed).  Likewise,  contingency  tables  were  made  with  the  chi-square  statistic  to  establish  

differences  between  the  most  important  functions  (role)  of  the  families  and  the  significant  variables  analyzed  through  

the  Kruskal  Wallis  H  test.

30.3%  of  the  family  members  consider  it  essential  to  provide  love  and  affection  to  all  of  its  members,  29.3%  support  

raising  and  educating  children,  14.2%  support  enjoying  their  children  and  their  partner,  and  13.3%  support  maintaining  

and  transmitting  cultural  and  moral  values.  The  low  percentage  (1%)  dedicated  to  caring  for  the  elderly,  financial  

support  (2.4%)  and  caring  for  the  health  of  its  members  (4.9%)  is  noteworthy.

The  results  show  that  the  age  group  between  26  and  46  years  is  the  most  representative  in  all  family  functions  except  

for  "care  of  the  elderly",  which  is  highlighted  by  the  47  to  65  age  group.  Likewise,  this  last  age  group  stands  out  in  

"care  of  the  health  of  its  members".

On  the  other  hand,  those  people  who  have  no  studies  present  lower  results  when  determining  which  is  the  “most  

important  role  (functions)”  that  must  be  developed  in  the  family.  In  the  same  way,  the  comparison  of  each  group  is  

made  in  relation  to  the  different  functions  with  respect  to  the  level  of  studies  (table  3).  In  the  results,  the  participants  

who  have  university  studies  stand  out  in  the  functions  “providing  love  and  affection  to  all  its  members”  and  “caring  for  

the  elderly”;  in  addition,  in  this  last  function  or

As  regards  age,  it  is  worth  highlighting  the  existence  of  significant  differences  when  determining  the  “importance”,  

“level  of  satisfaction”  and  “most  important  role  (functions)”  of  the  family.  In  relation  to  these  results,  the  Mann-Whitney  

test  was  carried  out  to  establish  the  differences  between  the  groups.  After  the  pairwise  comparison,  it  was  observed  

that  the  age  groups  between  18  and  25  years  and  26  to  46  years  are  those  that  manifest  greater  “importance”  of  the  

family  than  those  respondents  who  are  66  years  old  or  older.  Likewise,  a  higher  “level  of  satisfaction”  is  noted  in  those  

respondents  who  are  between  47  and  65  years  old.  Regarding  the  “most  important  role  (functions)”  of  the  family,  it  is  

noteworthy  how  all  age  groups  except  those  who  are  66  years  old  or  older,  have  higher  scores  when  establishing  the  

most  important  functions  that  the  family  must  develop.  Table  2  shows  the  age  groups  in  which  we  find  significant  

differences  with  respect  to  the  “most  important  role(s)”  of  the  family.
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Finally,  if  we  consider  the  "marital  status",  there  are  significant  differences  in  the

Participants  with  basic  studies  give  greater  importance  to  the  role  of  the  family.  As  for  the  

rest  of  the  family  functions,  they  are  mostly  represented  by  the  group  of  participants  with  

secondary  education  and  intermediate  vocational  training.

three  variables  of  the  study.  Regarding  the  "importance"  of  the  family,  it  shows  differences

Provide  love  and  affection  to  
all  its  members

0.000

43.3%

Table  3.  Contingency  chi-square.  Greater  role  of  the  family  depending  on  the  level  of  education.

8.5%

41.3%

66  years  old

20.7%

24.0%

13.4%

28.3%

34.7%

years

12.9% 16.2%

(Functions)  Most  
important  role

Taking  care  of  your  health

40.2%

52.0%

32.1%

Enjoy  your  children  and  your  

partner

and  more

Other  answers

Caring  for  the  elderly

29.6%

12.5% 14.6%

33.9%

47-65  

years

37.9%

25.0%

33.6%

25.9%

32.6%

9.0%

26-46

10.7%

35.0%

28.6%

14.5%

4.0%

members

18-25  

years

Raising  and  educating  children

20.0%

Financially  support  its  members
11.7%

Maintain  and  transmit  

cultural  and  moral  values

Next.

Table  2.  Contingency  chi-square.  Greater  role  of  the  family  depending  on  age.
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26.7%

25.7%

15.7%

University

25.1%

24.0%

26.0%

16.5%

13.9%

Without  studies

Secondary  and  

intermediate  vocational  training

members

33.6%

33.3%

36.5%

26.8%

11.0%

(Functions)  Most  
important  role

21.7%

Taking  care  of  your  health

0.0% 24.0%

8.3%

Maintain  and  transmit  
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12.2%

30.6%

28.0%

Bach.  and  
higher  FP

18.2%

Enjoy  your  children  and  

your  partner

20.5%

4.5%

28.0%

Other  answers

30.6%

Caring  for  the  elderly

24.1%

20.0%

9.1%

Basic  
studies

33.5%

Provide  love  and  affection  
to  all  its  members

4.4%

1.8% 27.8%

21.7%

6.0% 20.5%

14.4%Raising  and  educating  children

20.7%

10.0%Financially  support  its  members

23.2% 21.4%
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Most  people  give  special  importance  to  this  social  construct,  being  more  valued  by  the  male  

sex,  younger  people  (between  18  and  25  years  old).

tions  between  divorced  and  separated  groups,  higher  than  that  of  widows,  and  singles  compared  

to  married  and  widowed  people.  When  analysing  which  civil  statuses  are  most  “satisfied”  with  the  

family,  the  separated  and  divorced  group  stands  out  compared  to  the  rest.  Regarding  the  “most  

important  role  (functions)”  in  the  family,  widowed  people  are  those  who  present  the  lowest  results.  

However,  Table  4  shows  which  groups  have  significant  differences  in  each  “role  (functions)”  in  the  

family,  with  the  married  civil  status  being  the  one  that  gives  the  greatest  importance  to  each  family  

function,  in  addition  to  widowers  standing  out  in  “caring  for  the  elderly”.

The  present  study  allows  us  to  affirm  that  the  participants  state  that  the  family  is  very  important,  

that  they  are  very  satisfied  and  that  the  main  functions  they  carry  out  in  it  are  those  focused  on  the  

socio-affective  sphere  and  the  upbringing  and  education  of  their  children.  However,  after  a  more  

detailed  analysis  of  each  of  the  variables  assessed,  the  following  conclusions  are  obtained.

its  members

40.0%

members

35.7% 4.5%

Financially  support  their

2.9%

2.5%

Maintain  and  transmit  
cultural  and  moral  
values

53.3%

42.0%

4.0%

8.0%

4.1%

Widower

38.6%

9.8%

Most  important  role  Married  Single

44.6%

3.7%

Caring  for  the  elderly

3.7%

8.9%

5.0%

Next.

24.5%

35.0%

Taking  care  of  your  health

38.1%

40.0%

5.0%

Separated  Divorced

6.6%

3.3%

Enjoy  your  children  and  
your  partner

Other  answers

0.000

47.1%

26.6%

8.3%

3.3%

1.1%

8.9%

66.7%

4.0%

38.0%

56.2%

Provide  love  and  
affection  to  all  its  
members

4.6%

8.0% 4.0%

49.7%

4.9%

Table  4.  Contingency  chi-square.  Greater  role  of  the  family  depending  on  marital  status.

Raising  and  educating  

children

4.8%
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Strengthening  the  affective  and  educational  sphere  can  be  the  cause  of  generating  projects  that  guide  the  

different  agents  that  interact  with  each  of  the  family  members  and  where  they  participate.  Hence  the  need  to  in/

form  through  the  development  of  family  education  models  where  the  dimensions  of  control,  affection,  reciprocity  

and  communication,  fundamentally,  are  integrated  into  every  educational  and  social  process  (Nardone  et  al.,  

2012).  It  is  worth  noting  the  evidence  that  many  authors  (Ávila,  2016;  Cancio,  2018;  Caro  et  al.,  2019)  point  out  

as  relevant:  starting  from  the  need  to  achieve  greater  cohesion  of  educational  centers  and  their  professionals  

with  the  family  and  their  personal  and  social  needs,  in  order  to  achieve  better  results  in  the  pedagogical  

professional  guidance  processes,  since  there  is  no  established  criterion  in  the  centers  that  guarantees  the  bases  

for  educational  and  family  guidance.

•  The  creation  of  schools  for  families.  Collaboration  by  the  school  to  facilitate  access  to  families  is  essential.  

Continuous  joint  training  must  be  generated  between  families  and  teachers  to  allow  for  the  improvement  

of  the  work

The  high  level  of  satisfaction  obtained  in  the  results  is  more  noticeable  in  men,  people  aged  between  47  

and  65,  and  those  households  made  up  of  separated  and  divorced  people.  On  the  other  hand,  respondents  with  

a  medium  level  of  education  are  more  satisfied,  while  those  with  no  education  or  with  higher  education  have  a  

lower  level  of  satisfaction.  This  may  be  due  to  the  fact  that  people  with  education  may  have  higher  levels  of  

demand  and  therefore  their  perception  of  satisfaction  is  higher;  the  opposite  would  be  true  for  those  without  

education.

years  and  between  26  and  46  years)  and  those  whose  marital  status  is  not  widowed  (divorced,  separated,  single  

and  married).  The  high  degree  of  importance  given  to  the  family  in  this  study  is  supported  by  authors  such  as  

Castro  and  Seiz  (2014)  and  Meil  (2011),  among  others.

•  Rethinking  educational  spaces.  Educational  settings  must  be  geared  towards  promoting  communication  

between  children  and  families,  the  expression  of  their  emotions  and  behaviours,  without  fear  of  being  

judged,  favouring  the  common  good  (Povedano-Díaz  et  al.,  2019).  For  this  reason,  the  development  of  

multipurpose  and  changing  spaces  allows  us  to  respond  to  social  changes  and  those  of  the  entire  

educational  community,  adapting  to  the  interests  and  needs  of  its  participants.  •  Family  involvement.  

Actions  such  as  the  formation  of  family  assemblies,  the  creation  of  support  networks,  and  

joint  projects  such  as  the  launching  of  a  radio  station  that  involves  the  entire  educational  and  social  

community  are  established  (Rodríguez,  2021).  The  development  of  these  activities  allows  everyone  to  

be  included  in  the  centre,  promoting  belonging  to  a  group  and  the  links  between  its  different  members.

Based  on  these  perceptions,  there  are  many  actions  that  can  be  developed  and  further  developed  to  

optimize  the  role  of  the  family  in  society.  Among  them,  one  could  analyze  -  and  therefore  relate  -  aspects  such  

as  the  qualities  that  are  intended  to  be  instilled  in  children,  the  role  of  grandparents  in  the  family,  family  

coexistence,  knowledge  and  use  of  family  mediation  services,  or  information  and  communication  technologies  

within  the  family.  Along  these  lines,  various  strategies  supported  by  scientific  literature  are  collected  that  should  

be  prioritized  from  the  field  of  education,  and  more  specifically,  from  educational  and  family  guidance:
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